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Centenarian’s eyes have seen much
Catherine (Kay) Higgins came into the world prematurely on
December 3rd, 1914.  A continent away, the first world war, the war to
end all wars, thundered.   But a world at war was the least of Kay’s
mother’s problems.  Since she was born too early and was so tiny,
weighing just four pounds, the nurses brought her in on a pillow. Her
grandmother wrapped her up and took her home to Sarnia.
 
“There were no incubators  in those days,” says Kay.  “So, my
grandmother wrapped me in blankets and put me in the oven to         
 keep warm.”
 
Continued...
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Kay watched a nation come of age
Against all odds, Kay survived and would go on to
lead a remarkable life filled with firsts. 
 
“I got to see Canada come of age and remember the
first telephone we ever had.  Of course, in those
days there were other people on the line and
sometimes they would listen in.  There wasn’t much
privacy.” 
 
Kay was raised by her maternal grandmother and
remembers going to school in Sarnia.  
 
“I went to Sarnia Collegiate and they had a
swimming pool, which was quite novel in those days.
I learned to swim, took shorthand, typing and
bookkeeping.”  
 
In 1935, Kay married Ellison Higgins, who was a
telegraph operator for CN Rain.  After a few months
in Toronto, the couple moved to St. Thomas where
they would live the rest of their lives. 
 
“We rented for a few years then there was a
provincial plan, called the 21-year plan, that allowed
people to buy homes and have 21 years to pay it off. 
So, we scraped together $500 and bought a nice
size piece of land and had our house built.  You
certainly couldn’t do that nowadays.” 
 
Kay remembers how radio became the focus of
many people’s lives and listed to shows like Amos
and Andy.  Then a remarkable invention called
television came along and it changed everything. 
 
“Our first TV was about 12 inches square and I
remember the neighbours would come over on
Friday nights to watch the fights.  My job was to keep
the aerial that hung out our bathroom window clear
of snow and to find the best signal.”

Kay doesn’t know much about things like social
media and cell phones but she appreciates all
that she has witnessed and been a part of in her
105 years.  
 
Sadly, Ellison passed a way from cancer in
1992.  She says the couple would have
celebrated 80 years married had he lived.  But
apart from this, she feels she has lived a good
life.  She enjoys her days at Bonnie Place
Retirement Home where she has lived for the
past two years after she broke her shoulder and
could not live on her own any longer. 
 
“They take good care of me here. I like the food
and the people.”
 
And the people like Kay too.  In celebration of
her 105th birthday, it was standing room only as
friends gathered to wish her well.  She is quite
proud and excited by the special cards she
received from notable people such as Queen
Elizabeth the second, Doug Ford, Premier of
Ontario and other dignitaries. 
 
We wish Kay all the best and a very healthy and
Happy New Year!
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Meet Natalie Aikens, Assistant
Executive Director at
Woodstock NH

It was food, not medicine, that drew Natalie into working
in long term care.   The Owen Sound native
had dreams of opening her own bakery selling cakes
when she graduated from culinary school.  But a chance
move to Waterloo opened up an opportunity to work as a
chef at a long term care home.  And it was there that
Natalie met Carol Bradley, who was the home’s Director
of Care.
 
“I love working with seniors and that passion began
when I was a chef at a long-term care home. Food is
such a focus for residents I enjoyed bringing food I had
prepared for them and see them respond so positively.”
 
After a time, Natalie decided to accept a more senior
chef position at a long-term care home in London,
Ontario.  She also worked part-time at a Greek
restaurant to expand her cooking skills.

 
 
It was during this time that she decided to
go back to school to take nutrition
management. After graduating, she
accepted a nutrition manager position at a
non for-profit long-term care home in
Kitchener that her company had
purchased.   Within the year she had the
opportunity to return to the home she had
been a cook for but as the Nutrition
Manager and that is when she decided she
wanted to learn more about long term care
home operations.
 
“I went back to school for Leadership in
Long Term Care and Retirement living at
Conestoga College,” she recalls. “This
opened up my horizons and led me to
accept the Assistant Executive Director
position at Caressant Care Woodstock.”
Working alongside Carol, who provides
mentorship, Natalie is learning about all the
day-to-day operations at a larger long-term
care home.
 
“It is certainly different than managing just
a single department.  You have to be there
when needed in any part of the home and
you have to see the bigger picture.  I am
enjoying learning and getting real hands-on
experience; things like fire plans, following
up on complaints and implementation of
new policies.”
 
The position was created to provide
succession planning for the Executive
Director position at the home.
 
Though Natalie has only been in the role
for just over a month, she is already looking
ahead thinking about what the home will
look like in the future.
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Caressant Care's Train the Trainer Workshop  

Courtesy of Lifemark  Seniors Wellness December Newsletter

A hands-on practical session on safe Transfers and lifts was organized at Caressant Care
Bourget and Caressant Care Woodstock. Clinical Lead Sarah Emery presented a practical
training session using scenarios to demonstrate 1-person transfers, 2-person transfers and
transfers that requires mechanical lifts. At Cambridge Country Manor, Restorative staff lead
and PSWs were trained and certified on Nursing Rehab Program. 
 
Lifemark provides physiotherapy services to Caressant Care nursing homes.

We're turning 45

This year marks Caressant Care's 45th
Anniversary.  Keep watching for 45th Anniversary
stories and tid bits through out the year. 
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Doing Great Work!
Championing Health and Safety
at Cambridge Country Manor

Linda Rudncik is passionate about caring for her
residents.  The PSW, who also helps with
restorative care in the Home, has been working
at Cambridge Country Manor for 19 years.  But
that is not all she is passionate about.  Linda is a
true health and safety champion and she lives
and breathes this everyday.  She has been a
certified health and safety member for 15 years
and is co-chair of the home’s Health & Safety
Committee along with David Hock, Maintenance
Supervisor.
 
The Health & Safety Committee has six members
and they have all been trained by Linda on how
to be part of the ommittee.
 
“I think the biggest thing is promoting a culture of
safety in the home,” says Linda. “I make sure all
new staff are properly oriented and that includes
their understanding of what health & safety in
long term care means, what the expectations of
staff are and how to safely use equipment.”
 
For example, the home recently received new lifts
and Linda’s goals is to ensure everyone knows
how to use them safely. She also makes sure
that all staff receive training on proper body
mechanics.
 
The work we do is often very strenuous so it is
extremely important that staff know how to do
things like lifts properly to avoid injury to
themselves or to residents. Health and safety is
everybody’s responsibility and my goal is to make
sure all our staff work in an environment that is as
safe as possible.”
 
The committee meets every three months and
they review any incidents that have happened as 
 
 

“well as training plans for staff.  Linda also is
responsible for providing health & safety reports and
will become involved in incidents as required.
 
“I will review incident reports and conduct an
investigation as to what happened as requested in
conjunction with management, if required, work with
Ministry of Labour staff to address concerns.  David   
 and  I will also accompany Ministry of Labour   
 inspectors when they come to the home and answer 
 any questions they mayhave and ensure that our
policies and procedures are up-to-date.”
 
Staff know that Linda, as well as management, is a ‘go
to’ person if they have any questions of concerns. A
significant health and safety focus is on workplace
violence.  Linda set up education with the police on
violence, helping staff understand that violence is not j
ust physical but that it can be emotional, psychological
and financial.  
 
But health & safety is also about ensuring equipment is
working properly and technology plays a significant
role in alerting staff to potential issues. 
 
“Our computer system that we use on the floor has a
program, 
 
Continued...
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Seasons Care provides dietary/food services to Caressant Care homes.  

Maintenance care which all homes have, that flags problems.
 
A wrench icon will show up on the screen and when you click on it, there are different areas you can look
at such as bed maintenance.  If someone has discovered a bed is not  working properly, the report will
show which room number the bed is located and David will then address the problem,” says Linda.  “We
want to keep staff and residents as safe as we can.  Our Health & Safety Program helps us achieve that.”

Stay Well During Flu Season 
 with Food

As the December festivities subside and the ‘January blues’ kick in, the
cold and flu season rises to its glory. The typical cold and flu season can begin
in November and last until mid-April.
 
It is important to practice a healthy lifestyle in these months. Our  seniors often have a
compromised immune system, which may not effectively fight  against flu and colds. Therefore, it
is more important to eat well and maintain a healthy nutritional status in these months.
 
Continued....



There are many myths regarding foods that may
cure or prevent the cold and flu. We all have tried a
combination of these foods to help with our
symptoms. So, is there any truth to these claims?
 
There are currently no recommendations for foods
or supplement use to prevent or treat flu. More
research is needed in this area. The best way to
protect against flu is to get a flu shot. 
 
Cold Virus can be prevented by keeping your
immune system strong and washing your hands
frequently. The most effective way to keep your
immune system strong is by enjoying a variety of
foods.
 
By following the Canada’s Food Guide
recommendations, our bodies can
meet the needs of essential nutrients to maintain
or strengthen the immune system. Vitamins,
minerals and protein are all important components
for a healthy immune system.
 
The menus in our Long-Term Care homes are
based on the Canada’s Food Guide
recommendations. By enjoying a range of food and
fluids from what is offered throughout the day, one
can enjoy the benefits of various nutrients.
 
Some nutrients have proven to help with
preventing or managing symptoms of a cold.
 
Vitamin C: Vitamin C is found in many fruits and
vegetables. You need about 200 mg per day to
help fight colds, or reduce the symptoms.
 
Getting your Vitamin C intake is easy. Having a
glass of orange juice at breakfast, choosing some
broccoli soup or red pepper salad at Lunch and a
cup of strawberries for dessert can help with
increasing your Vitamin C intake.
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 Flu Food Myths It is important to note that our bodies do not store
extra Vitamin C. Whatever we don’t need is
removed in our urine. Which means, we need to eat
Vitamin C rich foods every day to ensure our body
gets the daily dose.
 
Some of the best sources are routinely
offered on the menu:
·       
Red peppers – 1 whole – 312 mg 
·       
Strawberries – 1 cup – 95 mg
·       
Kiwi – 1 medium – 75 mg
·       
Orange – 1 large – 97.9 mg
·       
Broccoli – 1 cup – 81.2 mg
 
If you don’t eat enough vitamin C-rich foods, you
can also take a supplement.

Zinc: Zinc is a mineral that’s found in seafood, beef
and baked beans. All 3 of these are offered
frequently on the menu, in the form of soups, salads
and entrees. Peanut butter is a good source of zinc
and is often offered in Long Term Care at breakfast
and at snack times. Taking a zinc supplement within
24 hours of getting a cold may help you have fewer
symptoms.
 
Continued...
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Supplements can help
lesson the misery

The recommended dose is not yet known. It is
not safe to take more than 40 milligrams of zinc
per day. 
 
Selenium: Selenium is an antioxidant that
works with Vitamin E to keep you healthy. It is
found in seafood, whole grain, meats and nuts.
 
Again, all of these are offered on a daily basis
on the menu to meet your nutritional needs of
this antioxidant. There are currently no
recommendations for use of supplements.
 
Probiotics:  Probiotics are good bacteria that
help keep your immune system healthy. To
fight colds, the dose needs to be about 10
billion active probiotic cultures per day. This
amount can be found in some yogurt with
added probiotics. It is important to check the
label as regular yogurt does not contain enough
probiotic to see these effects. 
To help fight colds, you have to take probiotics
every day for at least three months before
the cold season begins. Not all of them have
these beneficial effects on colds.
 
The beneficial products may contain:
·       
Lactobacillus gasseri, CECT5714 or PA16/8 
·       
Lactobacillusacidophilus, 74-2 or NCFM
·       
Lactobacilluscasei, DN 114 
·       
Bifidobacterium longum, SP07/3, 
·       
Bifidobacteriumbifidum MF 20/5

North American ginseng: 
 
North American ginseng is an herb. It is available as
capsules, liquid or tea. At least 100 mg of North
American ginseng extract intake is needed daily
during cold season to see a benefit in relieving cold
symptoms. There is not documented benefit in
preventing a cold.
 
Echinacea: Echinacea is a flowering plant. It has
been traditionally used to ease cold symptoms such
as sore throat but will not prevent you from getting a
cold. It is available in tablets, extract, juice, tincture
and tea formats. For the most benefit, choose
supplements or teas made from the flower or stems of
the Echinacea plant. 
 
If you do take supplements to help fight colds or flu,
make sure they have a Natural Product Number
(NPN) from Health Canada. It is always
recommended to talk to your doctor or pharmacist
before taking any supplements to know what is the
right fit for you.
 
Apart from enjoying a variety of foods, being
physically active and getting enough sleep also helps
keep the immune system strong. 
 
Twinkle Patel RD
Corporate Dieitian
Seasons Care Dietitian Network
 
Sources:
https://www.bayshore.ca/2018/02/05/tips-for-staying-
healthy-in-cold-and-flu-season/
https://www.unlockfood.ca/en/Articles/Immune-
System/Get-The-Facts-On-The-Immune-System.aspx
Tips for staying well during cold and flu season, 2011,
PEN,  Dietitians of Canada
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Welcome to our Home
There is no doubt that our homes are the heart and
soul of Caressant Care.  New this year, we will
explore each home, it’s residents and staff, in a new
series called: Welcome to Our Home.
 
We begin the series with Caressant Care Courtland.

Highlights & History

Far away from the hustle and bustle of city life lies
the peaceful tranquility of Caressant Care Courtland
with its beautiful grounds.
 
Surrounded by both ornamental and fruit trees, the
Nursing Home provides a serene atmosphere
amidst 22.5 acres of rolling meadows. The Nursing
Home is  located right on County Road 59, south of
Highway 3. 
 
 

Caressant Care Courtland is a single-story Home
with 34 bedrooms housing 54 beds including private,
semi-private and ward. The home is known for
offering community-based entertainment programs,
games and community-sponsored birthday parties in
a large hard-wood floor auditorium.
 
Visitors can join family and residents in their annual
Strawberry Social featuring live entertainment in
addition to a delicious “all you can eat” strawberry
dessert.
 
 

In December 2001, Caressant Care Nursing and
Retirement Homes Ltd. purchased Sacred Heart Villa
– Courtland and bought 54 bed licence to operate as
a nursing home. In January, 2004, the name was
legally changed to Caressant Care Courtland.
 

Continued....
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Message from ED Michele Hough

I’ve enjoyed working here for about 28 years
because it’s a ‘community home’ with involvement
from many different community service groups
and organizations. Each month we have a
celebration hosted by a different  service group; the
4H club and our Resident families are involved in
gardening and providing programming to our
Residents; and, we have a large dedicated,
long term group of about 25 volunteers that brighten
our day!   
 
Caressant Care Courtland is also ‘home’ to a very
talented choir who entertain 200 people at our annual
Strawberry Social and Christmas Party.  
 
We work together as a team to exceed the
expectations of our Residents which is reflected in
our most current survey results of 91% Resident
Satisfaction.  This is due to the dedication of all Staff
in the Home and speaks volumes about the care they
provide and the good, caring people they are. 
 

It’s a privilege to work with the Courtland team. 
The most current Resident Survey also
indicates that 100% of our Residents feel they can
express their concerns.   This is a Home I promote
to my family members when they are looking for
long term care.
 
The culture of the staff cannot be underestimated
when you work with those who are here for the
right reasons – to make a difference in the lives of
our Residents.
 
I appreciate working in an environment where
leadership has a strong focus on enriching the
lives of Residents and live the Culture
Statement “Caring Families, Your’s and Our’s
Together”.
 
I’m thankful for the experiences I’ve learned
from; the people I’ve worked with; and, for the love
and support of the Residents that have become a
part of our family along way.
 
Continued...

"We are happy my mum got to come and live
at Caressant Care Courtland.  
 
The home was actually our first choice
because we felt a smaller home would offer
more personable care for mum.  We are glad
we made the right decision. The staff are
superb and the home is cozy.  Mum always
seems happy and speaks highly of the care
she receives. She often says: “don’t worry
about me they take good care of me here.”
 
~Colleen Mills



12

She may have been crowned Queen for a day at the
annual Strawberry Social on June 22 but Gwynn
Williams has an even greater responsibility handed to
her as Caressant Care Courtland’s new President of
Residents’ Council. 
 
Gwynn was born April 8th 1926 in the town of Port
Burwell Ontario. She grew-up in the lovely lakeside
area known for fishing and boating.  
 
Gwynn married Frank Williams in 1945. Together, they
had two daughters, followed by six grandchildren. 
 
The couple were married for 44 years. They married in
the same house Gwen was born in.
 
Gwynn’s husband was an avid Commercial
fisherman, in the area. Gwynn was taught by her
husband to clean fish at the age of 30. Gwynn and her
husband started selling fish in the Port Burwell area
in 1945 and owed a boat named the “G&F”. You can
still find that boat floating today in Lake Huron at
Bayfield. Gwynn’s husband would do the fishing and
Gwynn would do the cleaning and selling of the fish.
Gwynne cleaned fish for 40 years before retiring in
1986. 
Gwynn Williams received an award by Bayham. It was
the “Bayham Senior of the year” award.
 
Frank Williams could also be counted on to help
people in trouble on the lake.
 
“Frank would often get a call during supper time that
someone needed help so we would take the fishing
boat out and give them a tow back,” she recalls.  “One
Christmas Day, Frank had to go down to the pier and
help rescue boats from getting damaged by
bad weather. “
 
Franks sadly passed away in 1989.  “We had a good
life. We worked hard but it was a good life together.”
 
 

Resident profile : Gwenn Williams

Gwynn has done a great deal of work with the
Trinity Ladies’ Guild and also belongs to the
horticultural society and is a Volunteer with the
museum. 
 
Gwynn moved to Caressant Care Courtland in
2017 where she enjoys playing bingo, cards, and
board games. She also enjoys attending musical
entertainment, most religious services and bus
trips. 
 
She has been a lovely addition to Courtland
Caressant Care and has made a few new friends
while reconnecting with old friends from her
past.   
 
As the Resident Council President, Gwynn is the
voice of her fellow residents making sure their
concerns are heard and addressed.
 
Gwynn says she is happy with the care she
receives. “We get good care here. I wouldn’t
want to be any place else if I couldn’t be at home
anymore.”
 
Continued...
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Staff Profiles:

My name is Jordan and I started out as a
PSW at Caressant Care Courtland in 2006. 
I received the bursary to go back to school
to become an RPN and I have been an RPN
at the home ever since.  Four years ago, I
applied for the RAI Coordinator job and got
that.  
 
I love working with my team and my
residents.

My name is Alana and I have worked at
Caressant Care Courtland since May,
2019.  I started out  as a PSW but while I
was going to school, I decided to pursue
nursing and became an RPN.  
 
What I like about working here is the
teamwork and how everyone is quick to
jump in and help and how the wellbeing of
our residents is priority number one.

Head Office raises money for Salvation Army and Kits for a Cause
Staff at Head Office raised some $550 through their Jeans Day fund raiser this past year. 
They decided to donate the money to the Woodstock Salvation Army, who has partnered with
Kits for a Cause, to create Toy Mountain Kits aimed at Tweens and Teens, the
most needed age group.
 
Each kit cost $25 and included items such as a hoodie, headphones, 
cozy slipper socks, flannel pajama bottoms, water bottle, wallet,
winter hat, gloves and/or personal care items, etc. (a retail value of
approximately $100.00!).   Head Office staff bought 22 kits for tween boys
and added in items such as chocolates and other treats then delivered them to
the Salvation Army in Woodstock.
 
This is the first time The Salvation Army partnered with Kits for a Cause and Head Office staff
are already looking forward to raising money for next Christmas.
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Privacy Corner
Cyber attacks - what you
need to know

Ransomware. This is a form of malware (malicious software) that attempts to encrypt (scramble) your
data and then extort a ransom to release an unlock code. ...  

Many of you may have heard about the recent 
cyberattack that Lifelabs just went through and we 
thought that this was a good time to review what a 
cyberattack is and how we as a company protect
ourselves against them.  
 
A cyberattack is a deliberate exploitation of computer systems, technology-dependent enterprises and
networks. Cyberattacks use malicious code to alter computer code, logic or data, resulting in disruptive
consequences that can compromise data and lead to  cybercrimes, such as information and identity theft. 
Here  are the current top five cyber threats that you should be aware of.
 
1.

2. Phishing is the fraudulent practice of sending emails purporting to be from reputable companies in order      
    to induce individuals to reveal personal information, such as passwords and credit  card numbers.
 3. Data leakage is the unauthorized transmission of data from within an organization to an external 
     destination or recipient. The term can be used to describe data that is transferred electronically or 
     physically. 
 4. Hacking is identifying and exploiting weaknesses in computer systems and/or computer networks.
5. Insider threat is a malicious threat to an organization that comes from people within the organization, 
    such as employees, former employees, contractors or business associates, who have inside information 
    concerning the organization's security practices, data and computer systems.
 
In order to try to avoid a cyberattack we have protection on the servers and also on the watchguard
firewalls, spam protection, cyber protection and antivirus on our sytems.  A few months ago Andrew sent out
a random test and 6 out of 207 end users clicked on the link in the email that wasn’t a legitimate email, and
you should never click on links in an email that contain links to other sites unless you recognize the site
specifically. The test was a free gift card, and we need to remember that nothing on the internet is free.
These type of emails could contain advertisements or in some cases spyware (tracks what you do on the
internet and can steal banking info by recording your keystrokes or leading you to a misleading site that looks
like your banking site. Ransomware can bring down the whole computer network and every computer in the
building by encrypting your data.  This would take at least 1 week to restore everything so please don’t follow
links in emails you don’t know are 100 percent legitimate. If ever you are not sure about an email that you
receive please contact our IT person Andrew LeBell.  If you receive an email asking for any resident
information that is new to you please do not hesitate to contact the our Privacy Officer Marjorie Joly.
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On the Home Front
Caressant Care Courtland partners with RollUp Solutions to donate
wheel chairs

Courtland Nursing Home and Rollup Solutions are
partnering together to provide much needed wheel
chairs for those in need and who can’t afford them.
 
RollUP is a social enterprise striving to remove
social and physical limitations by making mobility
affordable for everyone. RollUp collects gently-used
wheelchairs from the community, works with their
partners at Goodwill to refurbish them, and then
donates/sells the devices at a 95% discount for
people in financial need.
 
“Caressant Care Courtland's people-focused
values, personalized care, and attention to detail are
truly remarkable. We identify with your mission to
provide the best possible experience for your
residents and we want to join you giving others the
opportunity to live their lives to the fullest extent
possible” says Megan MacKay, Founder & resident,
RollUP Solutions Inc.
 
Caressant Care Courtland has donated four wheel
chairs that will be refurbished and given to people in
critical need.   Other Caressant Care homes will
also be participating in the program in the future.



When you send love, you get love back
Dale Schneider in our Listowel
Retirement Home sends her love in the
form of 100s of cards every year, for
every holiday and birthday to everyone
she knows.She is limited to using one
arm, but that doesn't slow her down.
She is passionate about making a
difference in the lives of those she
knows and loves.It's beautiful to see
the love come back to her at Christmas
through the many Christmas cards she
recieves.She displays them, proudly,  
 in her room.

Arthur Nursing Home staff celebrate employee service awards

Among the 12 employees at Caressant Care Arthur
Nursing Home celebrating service awards for 2019
was Gail VanHoot.  Gail has been with Caressant
Care Arthur for 30 years and currently works as a
Ward Clerk serving our Residents and is one of the
many friendly and helpful voices you’d hear if you
were to call the Home.
 
Service award recipients receive a commemorative
clock, card and pin.
 
Congratulations to Gail and all the recipients for
your service to our residents.
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Krysta is a local Fergus girl that works at Home
Hardware and wanted to give back to her
community during the holiday season. She spent
months baking her famous ginger cookies and sold
them at her work to help raise money to buy Christmas
presents for all of our Caressant Care Fergus
residents.  She ended up raising over $1300 and
bought enough to give our residents a Christmas
morning every month!
 
She spent the day Christmas Eve going to each
resident and giving them a personal gift she had put
together for them and had them pick off a cart full of
goodies anything they wanted. One of our residents is
a huge cat lover and unfortunately doesn’t have any
family to buy her anything so Krysta took the time,
knowing how happy cats made this resident and
reached out to our community to send pictures of their
cats and a little bit about them. Krysta used these to
put together a big book of cats and special things about
them so this resident would have something to look at
and bring her joy in her down time.  
 
 

Local Fergus girl is an angel sent to
residents
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Caressant Care Lindsay Employee
of the Year

Many residents expressed afterwards that she
was an angel sent down to them to spread
happiness.  
 
Thank you Krysta, we are so beyond thankful for
what you did and how warm your heart is.

Congratulations to  Denyse Peevers, RPN who has been
selected as Caressant care Lindsay's Employee of the Year
for 2020. 
 
The home presents this award annually to the employee,
nominated by coworkers, that best reflects the values of
Caressant Care.  Values such as Resident-focused, shows
respect for all team members, residents and their loved
ones and demonstrates dignity and excellence in their job
performance.  
 
Nominations are submitted anonymously by staff and the
award is presented at the yearly Staff Appreciation and 
Long service Awards.       Continued....



Denyse is the home's LHIN nurse.  She steps into many roles to provide care to residents 
 demonstrating excellence in job performance.  
 
Here's what her coworkers have to say:
 
"Denyse is very resident-focused and a hard-working team member."
 
"Great role model for new staff."
 
"Always willing to help."
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Lindsay Employee awards

Janelle MacPherson Memorial Award

Janelle was embarking on a new career in
nursing when she was tragically taken in a
fatal motor vehicle accident in December
2017.  Janelle's family approached Caressant
Care Lindsay regarding developing a
memorial award in remembrance of their
precious "Jelly." The award was created in
December 2017 and continues to be given
annually.
 
Residents, staff and friends are encouraged to
nominate a staff member who reflects the
qualities of Janelle; caring, loving, empathetic,
sense of humour, honesty and dedication.
 
Congratulations to this year's winner Trent
Volkins PSW/nursing student.   
 
Trent is currently enrolled in the Nursing
Program at Queens University. When Trent is
not studying at school, you can find him
working hard as a PSW in the nursing home.
 
 

Janelle's family returns each year to present the
award.  Janelle's grad photo and the award plaque are
proudly displayed close to the nursing station on C
wing where Janelle provided compassionate care to
her residents.



Caressant Care Connections is published 11 times per year for staff,
residents and families.
 
Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com

Here is a taste of what's to come in February

Recreation Therapy Month
Welcome to our Home:  Marmora
Hot Breakfast Month
Birdfeeding Month


